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Dear Valued Customer, 

Delta Painting and Prefinishing provides a Limited Warranty. Delta Painting and Prefinishing 
warrants that its workmanship has been complete and inspected before leaving our premises, 
and that any defect which occurs under normal use and service will be corrected without 
charge for a period of one year (12 consecutive months) from the date of sale.  All implied 
warranties are hereby limited to the same duration of time as the express warranty above 
stated. This warranty gives you specific legal rights.  

The term “normal use” includes but is not limited to the proper storage of finished material(s) 
while awaiting installation. It does not include improper transport to the final location or 
improper installation. Please transport finished goods in the recommended way with protective 
materials. For example, do not stack doors horizontally. If you are unsure how to transport your 
finished goods, please ask one of our team members.  

Improper installation will also void the warranty; for example, wood products with interior 
finish must not be installed in areas exposed to outdoor weather conditions. If any cutting or 
shaving is done to finished materials, those cut or shaved areas must be resealed immediately 
or the warranty is void. 

Finished materials should be viewed and approved by you, our customer, for satisfaction before 
leaving the Delta Painting and Prefinishing shop. Further inspection must be made within 7 
business days upon receipt and notification of discrepancy must be given 24 hours after 
inspection and before any installations.  

 

Eric DeMark 
Delta Painting and Prefinishing 
President 
eric@deltapaintingandprefinishing.com 
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